
Message from the chair
It has been great to catch up with many family members over the last 
month or so at the family meetings in Dunedin & Christchurch. I value 
the opportunity they provide to talk about what we are doing, what 
issues we are facing, and to be able to get feedback and answer 
questions from families. It is a year now since Martin retired and I 
stepped in as a more hands on Chair to work through a re-setting of 
the organisations direction. Like all change, doing it right takes a great 
deal longer than you expect and I had not anticipated I would still be 
in that role a year on. However, we are now a substantial way through 
significant restructuring that has:
• Put hands on Management back in just about every home. We have  
   had a great deal of feedback from families and Staff that the   
   absence of home-based managers had resulted in us losing   
   something as an organisation and I am pleased that we have been  
   able to rectify that. It comes at some cost financially, but I believe it  
   will apply a significant dividend in terms of an enhanced organisation.
• Been able to increase hours in some homes to better reflect the  
   level of care needed - a process that we have proposals to extend  
   further at the next Trust Board meeting.
• Enabled us to make strong cases to the Ministry of Health for   
   increased funding to support some of our high needs people in a  
   more appropriate way.
In addition, we will shortly be in a position to discuss with directly 
affected families plans to improve our Avonhead Road facility and 
create another smaller living environment for one person as a part of 
our Gladstone Rd facility. These are both significant costs but will 
meet people’s needs better.
Having basically completed the homes restructure we are now 
turning our thoughts to what head office should look like and we will 
make those changes in the new year. At that point I will be in a 
position to step back to be a straight Chairman again.

  Warm Regards 

  Richard Thomson 
  Chief Executive

My holiday to 
Invercargill
Written by Shane Bean

I enjoyed my holiday so much in Invercargill with 
Jamille and Dani. I did like the nature walk at 
Dunedin but going down my legs were so sore. The 
other walk we did was at Nugget Point and it was a 
lot better, my staff helped me so I would not lose 
my balance. 

I enjoyed seeing my dad. He came twice to take 
me out to his house and showed me where he 
lived, he also brought me a coke.

I enjoyed taking photos, drinking milkshakes and 
cracking jokes with my staff. I enjoyed my dinners 
and visiting shops. I was really tired with the long 
driving but enjoyed watching the nature on the 
drive. My bed was really comfortable. I watched TV 
while I waited for my dinner to cook. I wish I could 
go back to see dad again, but I am definitely not 
going to do the nature walk next time.

I am thankful that my staff took me to see 
Queenstown on my way back home. I talk about 
my holiday to other people all the time.
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Staff Forums
Over the past three months we 
have we held our annual staff 
forums in Christchurch and 
Mosgiel. We were delighted to 
have Richard Thomson attend 
and lead the forums this year. 
We took the opportunity to step 
back and spend from time 
reviewing the support that we 
provide to the residents and our 
values. Below is a copy of the 
word cloud of the top words that 
Staff through would be great 
values for Hawksbury to include 
going forward. Reviewing our 
values is an ongoing project and 
we will keep you up to date with 
our progress. 
The staff forums also gave us a 
great opportunity to review our 
length of service. Our overall 
length of service is 7 years with a 
fantastic average of 10 years for 
staff in Mosgiel. 

We recognised the following 
people for their long service 
with Hawksbury

Sharon Stringer
Miranda Sandoe

Jacqueline Drakes

Tony Smith

Venice Mondejar
Danichel Clado
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Suggestion box
At Hawksbury, we welcome suggestions 
from all people about ways we can alter 
or improve our facilities and services for 
the benefit of everyone involved.

On your website we now have a 
suggestion box. Simply fill out the form 
on the link below and it will be sent 
directly to us.
 
https://www.hawksbury.co.nz/Contact-Us
/Suggestion-Box-__I.6068 

Structure update
We now have manager appointed to all homes but one. 

Wendy Deans
Manager Gladstone
I have worked in all of the 
Mosgiel homes in my 18 
years with the Trust.  
Married over 40 years, have 
an adult son and daughter, no 
grandies and have two little 
dogs who take me walking 
daily. I enjoy reading, 

swimming, the odd wine and a good laugh.
027 287 5589 or wendy@hawksbury.co.nz

Emma Aitken
Manager Avonhead 
I am 37 years old. I have 
lived in Christchurch my 
whole life. I enjoy all outdoor 
activities including 
supporting our great rugby 
team. I am currently a part of 
a women’s Dragon boating 
team Otautahi Paddling 

Club. I have two fur babies Tess and Mishka 
(Siberian Huskies)
I have great passion in everything I do and like to 
see everyone achieve their dreams and goals. I 
have work across many fields supporting people 
with Intellectual disabilities to supporting people 
with neurological diseases. My passion in life is 
seeing people grow with in themselves and to 
support them in any way possible to do this.
027 304 9494 or emma@hawksbury.co.nz

Don Montana
Manager Oxley
Don has a degree in Nursing 
from the Philippines and has 
practiced the profession 
both as a private nurse and 
in hospital setting back 
home. He likewise finished a 
4-year course in Medical 
Technology from a 

prestigious university in the Philippines.
He has been living in Christchurch for 5 years now, 
worked previously as Senior Support Staff in Oxley 
home under Hawksbury Community Living Trust. 
Prior to this, he worked as Healthcare Assistant 
under Oceania Group of Companies for 2 years.
Don is married to Grace and has a 15-year-old   
son who is currently studying in Middleton     
Grange School.
027 304 5485 or don@hawksbury.co.nz

Mantar Deep
Manager William Brittan & 
Vocational
I am Mantar deep. I am working 
with Hawksbury since June 
2015. I started working as PRT 
staff. Now I am working as 
Manager for William Brittan 
Drive and Vocational.

I like to work with people with intellectual disability. 
While working with Hawksbury, I have learnt that 
people with intellectual disability need to be treated the 
same as other people and they are able to achieve their 
goals and targets with appropriate support. Supporting 
4 young men and managing the home at William 
Brittan is a totally different experience. I love this job 
and very happy to be a part of Hawksbury Community 
Living Trust.
027 311 6673 or mantar@hawksbury.co.nz

Sachin Patal
Manager Condell
Hi, I am Sachin Patel, working 
as manager at Condell Ave I 
join HCLT in October 2018. 
Prior to this I have worked in 
various position such as 
Tutor, OT Nurse, Senior care 
giver, Health & safety officer.
I have completed my 

education in Bachelor of Nursing from India and 
Diploma in Health Services Management in New 
Zealand. The best thing I like about working at HCLT 
is doing interaction with residents and family and 
obviously the supportive management. 
I am married and living with wife here in New 
Zealand and I have two younger brothers living with 
my parents in India.
Outside of work I like to play some outdoor sport like 
cricket and Volleyball. I also like to travel new places 
and I am foodie who also like to cook.
027 300 8703 or sachin@hawksbury.co.nz

Kerri Campbell 
Manager Gainford
I worked at Brackenridge for 
nine years as a Support 
Worker and Team leader, 
also helped in the office as 
Operational Manager.
I have three grown sons and 
I am grandmother of six. I 
have fostered many children 

over the years and worked with Oranga Tamariki as 
a resource worker.
027 313 8891 or kerri@hawksbury.co.nz

Deborah Reynolds
Manager Ranginui
I have had many years 
working in health care and 
the most enjoyable and 
satisfying part of those years 
for me were working in the 
community in residential 
homes as a Team Leader.

I have recently joined Hawksbury Community living 
Trust as a Manager taking on more responsibility 
which I am enjoying tremendously. Family is my 
priority in my life and assisting with supporting care 
for other people’s families is my job. I’m very lucky to 
have the best of both in my life.
027 312 5400 or deborah@hawksbury.co.nz

Donna Terry 
Manager Bennington
I am married with 2 grown 
up children. Tracey my 
daughter is a Vet and has 2 
sons, Gareth my son is a 
Civil Engineer in Australia. 
I have worked for 
Hawksbury Trust for 22 
years, mainly at Rochford 

Place and most recently at 4 and 6 Bennington Way.
In the last few months I have stepped up into the 
role of Senior Support Staff at Bennington Way 
which I am enjoying and the challenges it brings.
027 304 5624 or donna@hawksbury.co.nz
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