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      Editor: Vivienne Ong, email: viv@hawksbury.co.nz 
 

OUR VISION: YOUR LIFE YOUR WAY   
 

 

Chairman’s Annual 
Report 
  by Richard Thomson 

The trends that I commented on last year of 
declining numbers and constant review of our operating model 
and structures have remained the prominent feature of the last 
year as well.  We have continued to see a decline in the numbers 
of our residents and their average age continues to increase. This 
will be an ongoing feature and needs to be seen now as situation 
normal. I address it at the front of this report as I think we need 
to embrace it as a reality that we build our service around rather 
than something abnormal that we mention in passing as an 
aberration of the current year. 
 
The challenges that this creates for us are of course difficult but 
they also force us to constantly review what we are doing and 
how and that is not at all a bad thing. We are also fortunate that 
we have a sound financial base that means we can sustain those 
transitional periods where losses might need to be incurred 
before we restructure to a more appropriate size level. The 
strength and consistency of our management team, and their 
stability over time, have been an important component of our 
ability to manage through these changes. I remain extraordinary 
grateful and impressed in equal measure regarding the strength, 
determination, skill, knowledge and experience of both our 
senior executive team and those who support them at the next 
level. The Trust extends again their very real thanks and 
appreciation for this. 
 

 
 

Continued on Page 2 

 Welcome Aboard 
 

A warm Hawksbury welcome to our 
newest team members on staff. 
 
 

Greg (Charlie) McMurtie, Condell 

Ave, & his friend Brett 

Carl Keeman 
Permanent Relief 

Lovelyn Ugalde 
Permanent Relief 

Richelle Stratford 
Oxley Avenue 

Cindy Hermosa 
Permanent Relief 

Tracy Maxwell 
Permanent Relief 

Allan Olvina 
Permanent Relief 

Jenny Pudney 
Condell Avenue 
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Chairman’s Annual Report Cont…/ 
 

I had the pleasure earlier this year of attending a 

luncheon for staff members being presented 

with certificates for long service. Three staff 

members at that lunch were people I helped 

employ over 20 years ago. One of the key secrets 

to our success as an organisation is in fact the 

longevity of many of our staff and I believe the 

average length of stay well exceeds most similar 

organisations. We have so many dedicated and 

hardworking staff and I think that derives out of 

the strong culture that has been built in the 

Trust over so many years now. 

That is replicated too in the Trustees, three of 

whom have also been there for 20 odd years and 

almost all the balance have now also been here 

for extended periods of time. It is with sadness 

however that we note the retirement of my 

Deputy Chair, Roger Bonifant. Roger has brought 

a significant degree of professionalism to his role 

as a Trustee and that has been valuable for all of 

us. I personally will miss his contribution and 

manner.  None of us are indispensable but 

Roger’s contribution will be significantly missed. 

On behalf of the other Trustees and, I am sure, 

management, I want to thank you Roger for your 

support and contribution. 

Challenges are what make life fun and on that 

basis we are going to have plenty of fun over the 

next few years. We can, and must, rise to that 

challenge and embrace it as we have done now 

for two decades. 
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Recent Deaths 

Our heartfelt condolences go to all flatmates, families, staff and 
friends who provided great friendship and support to the following: 
 
Grace Rosenbrock Gladstone Road 
Sadie Rodgers Gladstone Road 
Anne Marie Farrell Bennington Way 
Peter Collie  Gladstone Road 
 
Our thoughts are with you. 

 
 

 

Careerforce Training 
Hawksbury Trust is proud to acknowlege staff who have recently completed their ‘National 

Certificate in Health, Disability & Aged Support’ in Level 2 (Foundations) or Level 3 (Core 

Competencies).   This is a fabulous achievement, the majority of staff are now qualified.  Well done 

everyone. 

   

 

 Gordon Road Rosemary Dickson 

   

 

 Oxley Avenue Helen Jefferies   

 Bennington Way Vanessa O’Neill 
 

 

 

Art Exhibition 

Lynette Leslie, Gladstone Road, recently held an art exhibition reflecting her 

many years of creative expression. 

 

 

  

Level 3 – Core Competencies 

Level 2 - Foundations 
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2013 Great Hawksbury Photo Competition Results 
 

Congratulations and thank you to everyone who entered our photo competition.  We received so 

many wonderful entries it was very hard to choose winners – they were all excellent!  Each of the 

following people have won a prize for their entry. 

 

Judges Choice 

Greg (Charlie) McMurtie and his friend Brett at the rugby 

Photo submitted by Karen Douglas, sister of Charlie   

Prize $80 Prezzy Card  

 

First Choice 

John Campbell using the library self-issuing machine. 

Photo submitted by Sue Piercey, Support Staff, Pages Road  

Prize $50 Prezzy Card 

 

Second Choice  

Kenny Patterson enjoying his morning 

Photo submitted by Neil Henderson, Coordinator, Centre Street   

Prize $25 Prezzy Card 

 

1st Spot Prize 

Susan Wrigley and Dean Manson at the Hanmer Springs hot pools 

Photo submitted by Jillian Pearce, Support Staff, Gainford Street   

Spot prize winner 

 

2nd Spot Prize 

Anne McLean gathering the harvest from the house garden 

Photo submitted by Nola Cosgrove, Team Leader, Condell Avenue  

Spot prize winner 
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Snapshots 

 

   

 Howard Brand, Condell Avenue, creating 
his art work 

  Mary Roberts, Oxley Avenue, grocery shopping 
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The Trust continues to work 

with two people who have 

chosen to live independently 

 

CEO’s Annual 

Report 
by Martin Harris 

Consumer Rights 
I completed a review of the past three years on 

the actual movement of people to highlight the 

reduced capacity for the Trust.  In summary the 

number of people has decreased by 16. 

The Trust is currently supporting 102 people. 

The NASC in both regions has confirmed there 

are no new referrals for residential support at 

this time. 

The Trust continues to work with two people 

who have chosen to live independently. The 

main concern is renegotiating with the MoH the 

funding arrangements to support this 

independence. One man has moved to his own 

flat in Dunedin 

and one lady in 

Christchurch is 

currently looking 

at going flatting. 

The request to 

renegotiate the agreement would allow a person 

to apply for an accommodation supplement 

which is currently not allowed under a residential 

agreement. 

Organisational Management 
The Strategic Plan 2013-2015 was approved by 

the Board at the November Trust Meeting. 

I already reported on the decrease in the 

number of people we support and the real 

possibility that this number will continue to 

decline. Therefore, the Trust will continue its 

tight fiscal management in all areas. 

The Trust is in the process of implementing the 

Webcare IT system to ensure it promotes better 

reporting. This will assist in the reduction of 

overhead expenses in administration while 

improving all reporting requirements. The Trust 

has completed a review of the current IT 

systems to allow for the introduction of Webcare 

and promote further efficiencies.   The Trust has 

completed an upgrade of the Website which 

required a change to Yellow Pencil who 

administers this. Further work on the content of 

the Website will be completed in 2014. The 

Trust has completed three restructures this year 

and, has closed one home in Dunedin.  The first 

restructure took place in June with the change 

from Team Leaders in each of the Dunedin 

locations to two Coordinators with three 

Assistants, one at each location. The second 

restructure was to complete a similar 

arrangement in Christchurch with two 

Coordinators and six Assistants, one at each 

location. The above restructures were 

completed due to the declining number of 

people supported in both regions. The emphasis 

remains on ensuring the Trust do not reduce the 

quality of support offered. The third restructure 

was on vocational support. The idea was to 

ensure the Trust achieved the full separation on 

income and expenditure for the vocational 

support that is required under 

our agreements with Ministry 

of Health and Ministry of 

Social Development. This 

support needed to be 

affordable. This included a 

review and separation on all home rosters for 

residential and vocational support. Revised 

policy and procedures were completed on what 

is required when offering vocational support 

which instigated the development of a vocational 

plan for all people. The success of this 

restructure will be the Trust remains within 

budget and plans are developed for every 

person who is funded to receive this support, 

plans are now in place. The aim is for plans to 

be achieved for people and reviewed annually. 

The desired outcome for people is leading them 

into employment or regular day time activities 

which could include cleaning the offices, meals 

on wheels, car cleaning, lawns, gardens and 

cleaning windows. Further work in these areas 

will be the focused for 2014. 

Service Delivery 

The Trust’s aim is to have the permanent relief 

hours in excess of the vacant hours to ensure 

Continued on Page 7 
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For staff, the current 

average length of service 

has increased to 7.5 years 

the appropriate cover is always in place. This 

has just been achieved in Dunedin and 

Christchurch. 

However, the other issue faced by the Trust and 

staff at present is the appropriate approval of 

leave when we have been 

consistently running at 

reduced hours to operate. 

The plan is to utilise the 

Nursing Bureau to assist in 

supporting staff to take leave 

which in some cases has 

increased over the five week 

allocation that is set to ensure we support a 

healthy workforce. The expectation is leave 

accruals will be reduced and Nursing Bureau 

staff will no longer be required by the end of 

December 2013. 

Staff Forums were held in August this year 

which were really successful. This is my 

opportunity to ensure I stay in touch with staff on 

the real issues and have the opportunity to 

discuss the Trust achievements. One of the 

main achievements for this year was the 

calculation on the average length of service 

which was completed for staff who attended. 

The current average has increased to 7.5 years. 

The Trust has been successful with offering 

Careerforce to all staff as the required/ desired 

training. This has seen 70% of staff trained. 

Some staff can be exempt from this training if 

they have a relevant qualification. The success 

has also been measured with input from the 

Team Leaders. 

A questionnaire has also been developed for 

staff to complete. The Trust will complete an 

internal moderation on the assessment work that 

takes place to ensure consistency. The 

assessors do complete an annual moderation 

workshop with Careerforce. Careerforce is 

completing their own review of the current 

standards and expect to roll out the revised 

standards in 2015. The Trust will require all staff 

to be trained to level three. 

 

Safe and Appropriate Environment 

The Trust has completed significant work on the 

upgrade for Gladstone Road. This has included 

the exterior painting and repair of the cladding, 

full internal separation of the home to support 

people who are ageing with dementia, and a 

security system which 

promotes safety. 

The Trust closed Highgate in 

July of this year due to the 

declining number of people 

supported in Dunedin. The 

four people who remained at 

Highgate at the time of the closure have 

successfully moved to other homes with 

Hawksbury in Dunedin. This closure also 

initiated the move for one man to his own flat at 

Forfar Street in Mosgiel which has been a 

resounding success. 

The Trust awaits a final decision from the 

insurers on the future of Pages Road following 

the Christchurch earthquakes. This all depends 

on a final report being completed by the 

engineer and Geotech on the land. 

The Trust awaits final payment for work mostly 

completed at Avonhead Road following the 

earthquakes. 

News has been received from Housing New 

Zealand on approval of a repaint on the exterior 

of Gainford Street. A time frame for completion 

is yet to be determined. 

Housing New Zealand has not confirmed their 

intentions for Condell Ave and Oxley Avenue on 

repairs following the earthquakes. 

I had taken a decision eighteen months ago to 

reduce the agreements the Trust held with 

preferred providers for lawns, gardens and 

windows. There have been some success 

stories however there is more work to complete 

on building up skills for people to attend to these 

tasks. My aim is that this will be the focus in 

2014. In the interim I am working with our 

preferred providers to assist in building these 

Continued on Page 8 
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For staff, all homes/locations 

will be smoke free by the end of 

this year. Staff have been 

offered support to quit smoking 

skills for people. This could mean that people 

will be employed by the preferred provider? 

A full review on all vehicle requirements was 

completed this year with a decision to reduce 

the number of vehicles due to home closures 

and the decrease in the number of people 

supported. 

A driver management plan has been 

implemented for staff who require this support. 

All new staff will be required to have an 

assessment completed. The aim is to ensure 

safety and to reduce the cost and insurance 

implications. I made an announcement to all 

staff this year at the forums that all 

homes/locations will be smoke free by the end of 

this year. Staff have been offered support to quit 

smoking and can request this through their 

Coordinator. For the one or two people we 

support who smoke, they can still choose to do 

so in a designated area at their home. 

 

 

 

 

 

 

 

What’s Been Happening at Bennington Way? 

by Vanessa O’Neill & Jacky Drakes  

Cats have played a theme recently at 4 Bennington Way.  Marie Barr celebrated her 3 score and 10 

years in style with her friends.  She was very pleased to be presented with a celebratory cake in the 

shape of her favourite animal a “pussycat”. 

On his way home one sunny Monday afternoon, Stuart Green paid a visit to the SPCA to say hello to the 

cats who live there.  The SPCA has become a popular place to visit due to its location to Bennington 

Way and with both the animals and our people gaining pleasure from the interactions. 

Helen Topping of 4 Bennington Way enjoys talking on the phone to Shane Bean who lives at Gainford 

Street. 

 

 

 

 

 

 

 

Stuart Green 
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Our Romantic Date in Hanmer Springs! 
It couldn’t come quick enough – the beginning of 

spring that is, when our dream of going to Hanmer 

Springs on our day date was finally realised. 

On arrival we were more than ready to choose 

lunch from the bakery and find a spot in the sun to 

eat it. 

We walked to the ‘special effect’ mini golf, but 

would you believe it, they put up the “closed” sign 

just as we arrived.  Nevermind, at least we could 

spend more time relaxing in the hot pools, which we 

found very romantic, just the two of us.  Last year 

for our day date we took the train to Greymouth; 

now we will have to start planning our day date in 

2014! 

 

Keeping Friendships Alive 
by Vanessa O’Neill & Jacky Drakes  

We all know how important it is to keep in touch 

with our friends.  The people who live at 

Bennington Way are keen to maintain the 

friendships they had established over the years.  

That is why staff have been working hard to 

support regular monthly get-togethers for the 

people living at Bennington Way and Gainford 

Street.  Kevin, Craig, Ian, Stuart and Vanessa 

(pictured) were having their photos taken with 

Jasmine before heading off to Gainford Street for 

a fancy wig, hat and disco night with their friends.  

It was a great night with lots of hilarity.  

 

 

 

People & Family Meetings 
 

Keep these dates free: Dunedin 13 February 2014 (evening)     

    Christchurch 14 February 2014 (evening) 

Meetings in February will also see people being able to attend the meetings with their families.  More 

information will be sent out early next year.

   Susan Wrigley and Dean Manson both of Gainford Street, 
enjoying the hot pools in Hanmer Springs 

   Posing for a photo just before heading off to a disco party 
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“I like living on my own and 

like the peace and quiet 

and the way I can do what I 

want when I want.” 

 

One Man’s Story

By Tom Hall & Neil Henderson 

“Best flat I have ever had 

mate” says Tom which is 

saying a bit from a man who 

has lived in many houses in 

several towns. Tom moved into 

his flat at Forfar Street on 18 

July 2013. He had wanted to 

live in a flat on his own for some 

time and the time was right.  

Tom says “I like the flat and want to stay here a bit 

longer”. “I like living on my own and like the peace 

and quiet and the way I can 

do what I want when I 

want.” Tom recently made 

the decision to extend his 

lease and signed up for a 

further six months. 

Tom enjoys his own 

company but when the mood takes he walks the few 

blocks to the township. He is a regular and welcome 

visitor to the Trust’s home in Centre Street, Mosgiel, 

where he has a chat and at times 

stays for a meal. 

Tom has been supported by the 

Trust for more than 20 years 

and was previously living in 

Highgate with five other people. 

Prior to this he lived at the 

Gordon Road and Larnach Road 

homes – again with other 

people.  

Apart from his time with Hawksbury, Tom has lived 

in a variety of houses in different towns. However, 

Tom states that his favourite place is in Mosgiel – 

“cheaper to live and still close to family” says Tom. 

Tom was born in Balclutha. Tom’s father was also 

Thomas and his mother was Jessie. Both parents are 

now deceased and Tom has fond 

memories of them both. Tom had his 

schooling in Balclutha before starting 

his first job at the woollen mill in 

Milton. Tom then spent time working at 

the freezing works at both Invercargill 

and Oamaru. During his early working 

days in Invercargill he bought a car – 

second hand from a car wrecker– “a 

Vauxhall from the 50’s!” 

Tom is a self-confessed “Teddy Boy” – tight denim 

jeans, leather jacket and Beatle boots were Tom’s 

style in the 60’s. Tom has kept 

his love of this time and the 

fashion. He has updated himself 

with a new leather jacket and 

still favours the denim look. 

Tom’s love of the music of the 

60’s and 70’s also remains and 

he is not averse to a bit of spontaneous dancing to a 

favourite song.  The radio at his flat is always on and 

not surprisingly tuned to Classic Hits. 

Family is important to Tom and he has a 

large family. Tom regularly catches up 

with his sisters in Dunedin – Ruth, 

Linda and Christine. Invercargill 

based family are Vera, John, Laurie, 

and Elizabeth. A visit to Invercargill 

always includes morning tea at 

Vera’s with family joining Tom to 

catch up on what he has been up to. 

Tom also has a sister Eileen. 

Tom’s favourite past-time is sitting outside his flat 

with a coffee and a cigarette, enjoying the sunshine 

with the radio playing in the background.  At times, 

Tom has been known to replace the coffee with a 

well-deserved beer. 

Cheers Tom. Thanks for letting us know a bit more 

about your life and all the best for the future.  
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Donation Form 

Yes! I want to help Hawksbury Trust continue to provide a high standard of care for the people they support. 

 
    I will be making a one off donation    

    I will be making a monthly donation  

           I would like to leave a bequest, please send information 
    

Contact Details 
 
Name        Phone 
 
Email         
 
Address 
 

 

 

 

Donation Details 
I would like to make a donation of $                                                              

 

If you have any specific instructions for how your donation can be used, please let us know below 

 

 

 
 
 
 
 
 
 
 
Please post to: 
Hawksbury Community Living Trust 
PO Box 39086, Harewood 
Christchurch 8042 
 
Your donation will make a big difference to the people we support 
 

 

 Cheques payable to Hawksbury Community Living Trust 

 Direct credit donation to Hawksbury Community Living Trust – Bank Account No. 02-0912-0225843-000  

Please insert your name in the Ref box 
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Joining the Hawksbury Trust Family 

 
If you or someone you care for is interested in Hawksbury Community Living Trust you will need to firstly 
contact your local Needs Assessment and Service Coordination (NASC) service.   
 
The NASC will check your eligibility for Ministry funded disability support services and make an 
appointment to see you with any family, whānau, or carer you would like to have with you.  
 
 
Local NASCs: 
Christchurch:    Lifelinks   Dunedin: Access Ability Otago/Southland 
     Ph: 365 9593    Ph: 477 6211 
 

 

 

 

 

 

 

 

 

 

HAWKSBURY TRUST 

 

 

 

 

 

 

 

 

 
 

 
 
Mission 
Supporting people with intellectual disabilities to achieve their life choices 
 

Vision 
Your life your way 
 

Values 
 Respect and support for all people 
 Opportunities for personal growth for all people 
 An environment in which all people are proud to live and work 
 

 

 

 

 

 

 

 

 

 

Linda Spratt Oxley Avenue 

Brian Olney Oxley Avenue Divine Bennett Gainford Street Nathan Dowling Gainford Street 


