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OUR VISION: YOUR LIFE YOUR WAY   
 

 

Current 
Developments 
  by Martin Harris 

 

Vocational Restructure 
I am pleased to report the Vocational Restructure is 
now complete.  Staff are currently in the process of 
developing personalised vocational plans for the 
people we support.  Team Leaders are making sure 
activities in vocational plans reflect the amount of 
vocational funding people receive. 
 
The Board are following this with great interest and 
have requested a tool be developed to measure the 
success of the vocational plans.  The tool will 
include an annual review of how many plans have 
been achieved each year for each person.  It will 
also measure whether people are progressing to 
employment and what new activities they are 
involved with in their own homes. 
 

Closure of Highgate, Dunedin 
To ensure Hawksbury could continue to offer its high 
quality service it became necessary to close one of 
our Dunedin homes; therefore, Highgate was closed 
mid-July. The four people who were living there 
moved to other Hawksbury homes.  All staff were 
offered alternative positions, with two staff members 
taking the option of redundancy. 
 

Continued on Page 2 

 
Welcome Aboard! 
 

A warm Hawksbury welcome to our newest 
team members on staff 
 
 
 
 
 
 
 
 
 
 
 

Recent Deaths 

 
 
 
 
 
 
 
 
 
Our thoughts go to all flatmates, staff and 
friends who provided great friendship and 
support to Trevor Gilmore of Gladstone Road 

 

   

 

 

Gail Rule 

Condell Avenue 

Jasmine Wang 

Bennington 

way 

Peter McMillan 

Avonhead Road 

Christine Burns, 83A Gordon Rd 
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Current Developments Cont…/ 
 

Leadership Reform 
We work in an environment of continuous 
improvement and the Trust has recently 
made enhancements to the management 
structure in the regions. 
 
Dunedin is overseen by two Coordinators, 
Neil Henderson and Kim Morton.  They are 
supported by Assistant Team Leaders, 
Annette Murphy, Kathy Batten, and Margo 
Short.  The Coordinators not only have the 
management of the homes and staff as part 
of their responsibilities but also hold other 

portfolios such as Permanent Relief Staffing, 
Vocational and Property. 
 
Christchurch has a similar management 
structure with two Coordinators, Lenore 
McCarthy-Calder and Jan Fuller.  They are 
supported by Assistant Team Leaders Cathy 
Reid, Erwin van den Broek, and Fiona Clark.  
As Christchurch is a larger region we also 
have the expert support of Team Leaders 
Heather Pihere, Nola Cosgrove, and Helen 
Jefferies. 
 

 

 

Staff Recognition 

Careerforce Training 
Hawksbury Trust is proud to acknowlege staff who have recently completed their Level 3 (Core 

Competencies) ‘National Certificate in Health, Disability & Aged Support’.   This is a great 

achievement, well done everyone!   

   

 

Gainford St:       Gloria Combe   Avonhead Rd:       Lisa Wan 

Gainford St:        Fiona Clark   Avonhead Rd:       Miranda Sandoe 

Bennington Way:  Jacqueline Drakes  Bennington Way:  Evelyn Mudhliravanj 

Bennington Way:  Anthony Smith   Gordon Rd:       Catherine Donaldson 

 
 

Lenth of Service 
Hawksbury recognises the importance of committed employees to our continuing success; and 

we like to acknowledge long-term commitment to the Trust.  We honour the following team 

members who have attained, 5, 10, 15 or 20 years of service. 

5 Years 10 Years 20 Years 
Angela Masivikeni Kay Peoples Martin Harris 
Evelyn Mudhliravanji Christine Hancocks Kim Morton 
Vicki Astle Cathy Reid Judith Riddle 
Anna Clark   
Susan Smart 15 Years  
Rhia Williams Nola Cosgrove  
Kelvin Gaskill Margaret Mattison  
Joy Wall Vasily Mikhalchenko  
Kathy Coxhil Margo Short  
 Heather Pihere  

Level 3 – Core Competencies 
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Staff Forums 

In August we held staff 

forums in Christchurch and 

Dunedin.  The role of 

employee forums is 

increasingly important.  

Listening to each other 

through honest, open 

communication helps 

everyone in our sector 

understand what is really 

happening and what we 

can do to make a difference 

to the people we support and 

where we work.   We want 

our staff to believe in 

Hawksbury Trust and be 

willing and able to talk openly 

and confidently about what 

makes it the service provider 

of choice. 

 

NZDSN Disability Support Network Annual Conference 
Keeping The Flame Alive – Investing In Our Future 

By Diane Findlay 
 

The NZDSN annual conference was held at Te Papa in Wellington 14-15 August 2013, and once again 

Hawksbury Trust was represented by management and staff.  This year’s attendees were: 

 Martin Harris, EMT          Vivienne Ong, EMT   Jan Fuller, Coordinator 

 Michelle McCutcheon, Support Staff      Diane Findlay, Support Staff  Allison Wall, Support Staff 

 Sifiso Gwase, Support Staff 

 

Over the two days there was a 

full and diverse programme.  

There was a series of 

workshops that were 

interesting and inspiring 

and reinforced the idea 

that almost anything is 

possible with the right 

amount of support. We 

heard from the Ministries of 

Health, Social Welfare, 

Education, and also ACC.  

Keynote speakers had our 

full attention with the 

information they shared.  

The People First Panel was 

made up of people with 

disabilities and they had a 

series of questions which 

they asked to a panel of 

selected providers.  It was 

reassuring to note that 

Hawksbury was ahead of many 

of the other providers as we had 

already resolved the majority 

of the issues and concerns 

other providers were having.   

Support staff who attended 

the conference said they felt 

enthusiastic and recognised 

the need to view ideas from 

the perspective of the 

people we support.  

Discussing amongst ourselves 

we recognised we sometimes 

unintentionally put a barrier up. 

 

In the evening there was an 

awards dinner which was lovely, 

there was much toasting and 

clinking of glasses and the 

evening was most pleasant. 
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2013 Great Hawksbury Photo Competition 
 

There are lots of reasons to get your camera out 

and capture some of those memorable 

Hawksbury moments: 

There are some great prizes to be won: 

 Judges Choice $75 Prezzie Card plus this 

photo will be the cover photo on the next 

edition of News in Brief 

 First Choice $50 Prezzie Card 

 Second Choice $25 Prezzie Card 

 Plus 2 Spot Prizes! 

Our photo wish list includes Hawksbury people 

and staff involved in:  

 Fun and adventure 

 Learning and skills 

 Vocational and employment 

 Physical activities 

 Out and about in the community 

 With friends and engaged with others 

We would like images to reflect our diversity and 

that as an organisation we are inclusive of all 

people.    Closing date: 4pm, 16 October 2013 

Entries will not be accepted without the 

submission information.  

Photo Tips: 

⊳ Being happy and having a great smile makes 

a good photo 

⊳ Other good photos come from showing 

people concentrating, listening, talking, and 

not posing 

⊳ One face can be in focus, the other’s don’t 

have to  

⊳ Try and take photos with the sun behind 

you but watch out for those shadows 

⊳ People don’t have to be looking at the 

camera 

⊳ Action shots are always great! 

 

 

 
 
Send digital files to 
viv@hawksbury.co.nz 
or prints to: 
 
Great Hawksbury Photo Competition 
Hawksbury Community Living Trust 
PO Box 39086 
Christchurch 8545 
 
 

 

Get snapping today! 

All entries must be submitted with the following 

information:  

 Name 

 Address 

 Phone & Email Address 

 Day Photo Taken 

 Activity Involved 

 Participants Names (if appropriate)  

 Photograph File Name eg: 
photo_submission_o1.jpg. 
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Kate Gardner, Gordon Rd, enjoying 
herself at a recent event▼ 

 Joanne Takarua, Centre St ► 

◄ Kent Crosbie, Centre St 

Snapshots 
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The Personal Advocacy Trust Incorporated 
 

Who are they? 
 

The Personal Advocacy Trust (PAT) was 

established in 1967 for a group of parents 

with family members who had an intellectual 

disability.  It is their mission to support, 

advocate and encourage the independence 

of their members who have intellectual 

disabilities, so they have the maximum 

opportunity to live a fulfilling life within their 

community. 

 

What they do for parents … 
 

They keep in touch by annual district 

meetings so that any concerns can be 

discussed, suggestions made, and updates 

received.  It is also an opportunity for 

meeting people who have similar 

experiences with intellectual disability.  They 

advocate for their members where it is felt 

that their rights need to be protected or 

where an extra voice is needed to ensure 

that their member is receiving the best 

possible services available. 

 

Then later … 
 

They will appoint and match a personal 

advocate with a member, one who may have 

similar interests, and who will take a special 

and individual interest by: 

 Making every effort to ensure that the 

member is enjoying the best possible 

quality life 

 Visiting regularly and keeping an eye on 

the member’s general health and well-

being, checking that education, work, 

accommodation and leisure activities are 

all going well 

 Checking that the member has enough 

money for day to day expenses and that 

their longer term financial interests are 

being protected 

 Discussing any difficulties or issues that 

the member may need help with 

 Raising and working through those 

issues with others involved, including 

service providers, to find a positive 

solution 

 Being a reliable friend throughout their 

lifetime, by arranging outings, 

remembering festive and special 

occasions and assisting their friend to 

become more independent 

 Advocating with and on behalf of the 

member to ensure the best possible 

outcome 

 

How to join? 
 

For further details contact: 
  
 The National Director 
 The Personal Advocacy Trust 
 PO Box 30 469 
 Lower Hutt 5040 
 
 Phone: (04) 385 9175 
 Email: advocacy@patrust.org.nz 
 

There is a fee structure which is set to cover, 

on average, 20 – 30 years of advocacy.  The 

enrolment fee can be arranged in a number 

of convenient ways.  Contact PAT for further 

details. 
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50th Birthday Celebration! 

Anne Marie Farrell, Bennington Way, recently celebrated her 

50th birthday.  She  had a great time celebrating with her twin 

sister Christine, family and friends, enjoying good food, music 

and dancing. 

 

 

 

Dairnie’s Big Secret! 

For the past few months Dairnie Johnston of Centre Street 

has had a big secret; she was determined to surprise her 

mother and show her that she could walk.  

For month’s Dairnie got out of her wheelchair and practiced 

walking with a walking frame.  It took a lot of effort, but she 

was determined to succeed.  She told staff it had to be a big 

secret and her mum would cry happy tears.   

Well, the time for the big reveal came, and when Dairnie’s 

mother next visited she surprised her by walking using a 

frame.  It was such a moving sight, and yes, there were tears 

of joy!  Well done Dairnie and thank you to the staff for 

supporting Dairnie in achieving her goal. 

 
 

 

 

Contents Insurance – Massive Increase in Excesses 

Hawksbury’s insurance costs have skyrocketed well over $100,000 more than we were paying three 

years ago. Insurance companies have also sharpened other aspects of their policies.  Something that 

will affect the people we support is the increase in personal excesses.  An example being, if a person 

claims on their glasses for loss or damage the excess is now $500.00; not only that, if the glasses were 

lost or damaged off Hawksbury property the Trust is unable to make a claim.   

  

◄ Christine & Anne Marie Farrell 

 Dairnie Johnston, Centre St, with her 
mother, Helen 
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Certification Audit Report 
 
During 8 – 11 July 2013 Hawksbury Community 
Living Trust was audited for Certification 
purposes by the DAA Group Ltd.  The audit was 
based on the following criteria: 
 

 NZS 8134:2008 Health & Disability Services 
Standards 

 Scope of audit:  Provision of Residential 
Intellectual Disability Services 

The audit findings were based on objective 
evidence.  Interviews with staff and people 
occurred, observation of practice and the 
environment was made and records, policies 
and procedures were reviewed. 
 

Who are the DAA? 

The DAA Group is one of New Zealand’s leading 
providers of quality and risk management 
auditing services to the health and disability 
sector, with some of the most experienced 
health auditors and audit managers in New 
Zealand. 
  
They are designated by the Ministry of Health to 
provide audits to the Health & Disability Sector 
Standards and by ISQua to provide Certification 
or Accreditation to industry standards. 
 

How Did Hawksbury Do in the Audit? 

We did brilliant, so brilliant it is shout from the 
rooftop and toot our horn brilliant!   Out of 57 
Standards and a total of 141 Criteria, Hawksbury 

received only six minor corrective actions.  This 
is unheard of.  In fact, we also received the 
highest attainment possible with a Continuous 
Improvement (CI) for our Quality and Risk 
Management Systems – and these are not given 
out lightly (in fact, if this level is attained, the 
DAA have to do a full separate justification 
report to the Ministry of Health for approval). 
 
The management and staff at Hawksbury 
demonstrate a significant commitment to 
ensuring that all aspects of our organisation run 
at a very high standard; this is very much 
appreciated.  It is also heart warming to hear 
from an independent source that the people we 
support are very happy with the support and the 
care they receive. 
 

DAA’s General Overview of Hawksbury 

The DAA reported that overall, Hawksbury’s 
services are delivered at a high level and the 
organisation responds sensitively while meeting 
the needs of a vulnerable group of people. Staff 
demonstrate flexibility and commitment.  
 
Planned quality and risk systems underpin the 
operations of the organisation. The internal audit 
and review systems and corrective action follow-
ups are comprehensive and pro-actively 
contribute to quality improvement at a level of 
Continuous Improvement.  
 
 
There is just one thing left to say, “woo hoo!”

 
 
 
 

Notice of Certification 

Official notification has been received from the Ministry of Health that 

Hawksbury Community Living Trust has renewed certification to provide health care services for 

Residential Disability Services, Intellectual under section 26 of the Health and Disability Services 

(Safety) Act 2001 (the Act).    
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More Snapshots 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

From Left: Darnie Johnston, Liz Bichan, David ► 
Smith and Errol Gray, all of Centre Street 
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 Paul Ewings, Gainford St, using his computer 
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Let Me Introduce Myself

Colin Bentley, Avonhead Road 

Hi everyone, my name is Colin and I currently 

live at Avonhead Road.  I have been supported 

by Hawksbury for 16 years. 

I was born in Fiji where my father was a teacher 

at the Suva Grammar School.  My mum said I 

was a bonny blonde baby. 

Sadly when I was six months old I became 

seriously ill with Influenza Meningitis.  Luckily I 

survived the illness but it did leave me with no 

hearing and slight brain damage.  We returned 

to New Zealand where I thrived in the cooler 

climate. 

When I was four years old I boarded at Sumner 

School for the Deaf and I did really well in my 

first year.  But in the second year the school said 

we weren’t allowed to learn sign language 

anymore and we could only lip read, I found this 

very challenging; apparently I was the deafest 

person they had ever tested.  I would get so 

frustrated trying to communicate and I started to 

play up. 

When I was seven I moved to Titirangi where I 

attended Kelston School for the Deaf as a day 

pupil, but I was still playing up and used to run 

away a lot. My behaviour made it difficult for my 

mum.  After a while I transferred to Mangere 

Training Centre, this is where I learned to 

communicate using sign language.  

The next year I moved back to Blenheim to be 

with my family.  I attended IHC School, but by 

this time my behaviour had turned aggressive 

and I would sometimes get in trouble with the 

Police for absconding and breaking into homes. 

Apparently one time I was on my beloved green 

bike and I broke into someone’s home and got 

out their cake mixer and ingredients and baked 

them a cake.  Another time I found a bach with a 

good supply 

of beer!  

Once when 

visiting the 

supermarket 

with my 

parents I got 

away and 

climbed up 

onto the 

supermarket roof – the poor Manager had to 

climb up a ladder to persuade me to come 

down. 

I then moved to Sunnyside Adolescent Centre, 

the rooms were very dreary.  In 1986 I moved to 

the Templeton Centre. 

In December 1997 I moved to Hawksbury Trust. 

Sometimes I can still get upset and the staff help 

me with this.  I live in a wonderful home.  I can 

handle money, walk to the shops to get my own 

haircut or buy my lunch.  I enjoy walking, 

running, bike riding, ball games, and using 

swings and slides at playgrounds.  My bedroom 

is just how I like it too.  I am very happy. 

I have a wonderful supportive family who only 

want the best for me and they love me lots. They 

are very proud of me. 

I enjoy walking, running, bike 

riding, ball games, and using 

swings and slides at 

playgrounds.  My bedroom is 

just how I like it too.  I am very 

happy. 
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Donation Form 

Yes! I want to help Hawksbury Trust continue to provide a high standard of care for the people they support. 

 
    I will be making a one off donation    

    I will be making a monthly donation  

           I would like to leave a bequest, please send information 
    

Contact Details 
 
Name        Phone 
 
Email         
 
Address 
 

 

 

 

Donation Details 
I would like to make a donation of $                                                              

 

If you have any specific instructions for how your donation can be used, please let us know below 

 

 

 
 
 
 
 
 
 
 
Please post to: 
Hawksbury Community Living Trust 
PO Box 39086, Harewood 
Christchurch 8042 

 

Your donation will make a big difference to the people we support 

 

 Cheques payable to Hawksbury Community Living Trust 

 Direct credit donation to Hawksbury Community Living Trust – Bank Account No. 02-0912-0225843-000  

Please insert your name in the Ref box 



      Hawksbury Community Living Trust    News in Brief September 2013  

 

[12] 

 

 
 

Joining the Hawksbury Trust Family 

 
If you or someone you care for is interested in Hawksbury Community Living Trust you will need to firstly 
contact your local Needs Assessment and Service Coordination (NASC) service.   
 
The NASC will check your eligibility for Ministry funded disability support services and make an 
appointment to see you with any family, whānau, or carer you would like to have with you.  
 
 
Local NASCs: 
Christchurch:    Lifelinks   Dunedin: Access Ability Otago/Southland 
     Ph: 365 9593    Ph: 477 6211 
 

 

 

 

 

 

 

 

 

 

HAWKSBURY TRUST 

 

 

 

 

 

 

 

 

 
 

 
 
Mission 
Supporting people with intellectual disabilities to achieve their life choices 
 

Vision 
Your life your way 
 

Values 
 Respect and support for all people 
 Opportunities for personal growth for all people 
 An environment in which all people are proud to live and work 
 

 

 

 

 

 

 

 

 

Graham Dowling Pages Road 

Michelle Ryder Gainford Street Kelvin Maxwell Pages Road Ian Dobbie Bennington Way 


